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Manjara Charitable Trust’s

w‘ u== Sushiladevi Deshmukh Sr. College

Khadgaon Road, Latur

e e e Qe Day Warlkslap en
“B.A. First Year CBCS Pattern Curriculum”
Sponsored by : Swami Ramanand ._.nml.: Marathwada University, Nanded

O_dn_:ﬁma _u< Um_unl.z._m.i of Public Administration

A, From ..JS& ZAYS KL Che .f ....... m,.fmx.r&.:m,.»w#m SR 7 .5 T has attended the workshop

on “B.A. First Year CBCS Pattern Curriculum” organized by Department of Public Administration

SN

Dr. U.\lL. Ingale Dr. Ajay Patil
(Chairman of BOS) . (Principal / Convener)

on 06 August 2019.



LATE NARAYAN MEGHAJI LOKHANDE
MAHARASHTRA INSTITUTE OF LABOUR STUDIES
(Government of Maharashtra)

D. C. Road, Parel, Mumbai- 400 012

Tel.- 022- 24125332/24123035, Email id:- mils@mtnl.net.in

Date:  01/01/2020

To;

Dr. (Mrs) P.D. Pohekar

Prof. & Head

Dept. of Public Administration, R. S. College, Latur

Sub. : Training programme on ‘Research Methods in Labour Studies’
Respected Sir,
I am very much thankful for delivering sessions in the training programme on

‘Designing of Research and Constructing a Questionnaire’ on 01% January, 2020
between 02.00 p.m. to 05.15 p.m.".

This training programme was organized in collaboration with V.V. Giri
National Labour Institute, Noida.

I am sure that your guidance will go a long way' in moulding their careers in
the field of research.

Once again, I am thankful to you for your valuable guidance.

With regards.
Your faithfully,
(Dr. P. M Kadukar?|
. Programme Co-ordinator Late Norew o Meghaji Lokhande-!

Mabhara.. 2 o T shour Studies,
(Goverisueni of Maharashtra) i
D.C Road Parel Mumbai - 400 012
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Shri.Youganand Swami College.
Basmat Dist.Hingoli. 431512

Zoom\ WEBINAR-2020 7 .
online 21/05/2020 To 27/05/2020 online

Ogam’m&/ ﬁ%
Principal IQAC Co.Ordinator
Dr.Nagnath Patil Dr.Varsha Zanvar.
(Shri.Y.S.College Basmat.) (Shri.Y.S.College Basmat )

Dr. Balasaheb Bhingole

Dept.Of Public Administration
( Shri.Y.S.College Basmat.)

Dr. Priti Pohekar

(Rajarshi Shahu College Latur )

Date: 25/05/2020 Time. 02:30 to 03:300 pm

Topic....

Role Of Local Bodies & Citizen
in Disaster Management.



Jai Bhavani Shikshan Prasarak Mandal’s Basmath

Shri Yoganand Swami Arts College
Jawala Khandarban Road.Basmath Dist Hingoli -431512
Email-ID yoganandswami97@gmail.com
President principal
Dr.Jaiprakashji Mundada Dr. N. R. Patil

:’Ex. Co-Oﬁrative Mjnister! M.A.Ph.D.) Mob. 9422187968
Affiliated to S.R.T.M.University Nanded & Aceredited with “B” grade by NAAC
=

Date: 27™ May 2020

Appreciation Letter

To,

Dr. Priti Pohekar,
Rajarshi Shahu College,
Latur.

Respected Sir/Madam,

We would like to take this opportunity to express our heartfull thanks to
you for your valuable contribution as a Resource Person in the Multi-disciplinary
One Week National Webinar organized by IQAC during 215" May to 27™ May
2020. In this webinar you delivered a lecture on ‘Role of Local Bodies and
Citizen in Disaster Manangement’ through Zoom App on 25™ May 2020. It is

well prepared session & very much useful to researcher & knowledge seekers.

Once again, we extend our thanks on behalf of our college and IQAC for

" making the webinar session successful and hope to get your support in future as

well.

'
oo oM
Dr. V. S. Zanvar Dr. N. R. Patil

Coordinator Principal



QD Jai Bhavani Shikshan Prasarak Mandal, Basmath
i\ Shri Yoganand Swami Arts College, Basmathg,
§ Dist. Hingoli 431512 (Maharashtra) _,_‘,‘A_,:
= Affiliated to Swami Ramanand Teerth Marathwada University, Nanded =, LB
Multidisciplinary One Week National Webinar Organized by IQAC
21% May to 27" May 2020

CERTIFICATE OF APPRECIATION

This is certify that, Dr. Priti Pohekar, Rajarshi Shahu College, Latur had

delivered lecture as Resource Person orﬁ 25t May 2020 and covered the topic
‘Role of Local Bodies and Citizen Disaster Management’ in One Week

Multidisciplinary National Webian@:
organized by IQAC, Shri Yoganan

Dr. Varsha Zanvar Dr. Jayprakashji Mundada
___1QAC Coordinator __ e PO
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SOFT SKILLS: ARE THEY EXISTED IN PUBLIC
ADMINISTRATION?

Associate Professor, Department of Public Administration, Rajarshi Shahu
Mahavidyalaya,Latur-Maharashtra

Soft skills are different then hard skills. Hard skills are visible, accessible; soft skills are difficult to acquire,, difficult to
adapt. Few skills could incorporative where as few are not. Corporate sector ismore polished due to practicing soft skills.
In corporate and private sector, training is given soft skills like stress management, time management, anger control are
trainable but few skills as team work, conflict resolution, communication skills are depended o one's quality for
particularly that skill. In government sector there is hardly any soft skill used purposely. In fact if soft skills will be
practices, administration could transform in good administration. In Indian administration, no soft skill is experienced. If
| itwill be used public administration will become more polished, transparent, speedy and more citizen-centric.

Introduction

The corporate sector is more polished than government
sector in terms of attitude, communication, manners and
etiquettes. Corporations always foster their employee to
reach newer levels of personal excellence. The employers are
aware of that the high-quality work force makes direct
difference to the company's production, finance and
competitiveness. At the other side employees also grab the
chance for self-improvement and bright career. Corporate
sector has a prolonged history of development of human
resource and employee skills. It is the preferred career by
many youngsters not because corporations are perceived to
be good paymasters, but also because they are thought of as
very fair places, which recognize and reward employee
excellence. Comparatively in government sector polished
personality in India is not much preferred in terms of attitude,
communication, manners and etiquettes, where as a
government servant requires to acquire minimum soft skills
like time management, control on anger, communication skill
while dealing to a common man. Unfortunately,in government
sector in India the thought is not much considered. Though
public administration is citizen-centric, do not assume
people-oriented skills. There is a huge lacuna of service-
orientation of administration in India. Obviously, state roles
back behind the market. This paper discusses on the same
issue.

Research Methodology

Interview and observation method is used in this study. The
author of this paper has interviewed to 10 administrative
officers about their skills; and the result is there is no any
systematic or formal training. Also she has talked with 100
visitors of these officers which conclude that absence of soft
skills among officers causes issues like delays, red-tapism,
favoritism, non-responsiveness in administrative system.

What and how are Soft Skills?
Soft skills are those skills over and above the technical
knowledge and expertise in the chosen field-required for an
individual to relate to and survive and succeed in his or her
environment. (Gopalswamy Ramesh and Mahadevann
Ramesh) Soft skills are important for personal, academic and
professional success. The skills which are not visible but are
inherited in every person are called soft skills. A person can
acquire specific professional skills in schools, colleges,
educational institutes but soft skills are not taught. Soft skills
are combination of various things such as outer personality,
inner soul, speaking, way of thinking, command of language
etc...it is un-ended. It is varied person to person, culture to
culture, time to time and situation to situation. Soft skills are
un-quantifiable; e.g. good listener-there is no any
measurement how much good the listener should be. It is not
numeric. Soft skills are subjective. As it is varied could not
pell out in a word or\objectively. 'Good' and 'bad' are very

vast words. How much a thing might be good is not
answerable. Soft Skills Quotient (SSQ) is not numeric.

Which skills are soft skills?
Following are the soft skills those are basic administrative
skills:

1) Attitude

2) Communication

3) Good Manners

4) Etiquettes

5) Speaking

6) Way of thinking

7) Command onlanguage
8) TeamWork

9) Time Management
10) Stress Control

11) Control on Anger

12) Conflict Resolution
13) Listening Ability

14) Willingness to take ownership
15) Adaptability

16) Commitment

17) Trustworthiness

18) Accountability

19) Desire to Advance
20) Initiatives

21) Relationship Building

These skills are adaptable. Civil service maintains high level
of professionalism. Professional development is the process
by which a person maintains the quality and relevance of
professional services throughout his/her working life.
(Bharadwaj Mohan) Professional skills could be developed
through these soft skills. If well done, training in these basic
administrative skills should develop executive abilities more
surely and more rapidly than through unorganized
experience.

Soft skills and administrators

Our world is witnessing a major change in communication
patterns with expanding social spheres, openness in
communication and professionals working in multilateral
environments. It is crucial therefore that India's workforce
remains world class, through re-training and continuous
improvement, to remain competent, competitive and
successful. (Ramesh Gopalaswamy, Ramesh Mahadevan)
Communication skills and soft skills are essential to everyone
to interact efficiently and effectively with various people in
various situations. (Kumar Suresh, Sreehari, Savithri) In a
multi-dimensional country like India every day civil servant
deals with hundreds of issues of hundreds of persons. People
are illiterate or not knowledgeable and aware of official
procedures. When they appear in any government office,
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they experience ill-treatment. It causes a huge gap between
administration and common man. At the other hand
administering has became much complicated, hard and
challenging. Basically public administration is the national
service. Off course, to keep balance between people and
system, exercising soft skills is necessary for civil servant.

According to Peter Drucker, professionals in the 21st century
must be workers who manage themselves using 'soft skills' to
relate to others in workplace. A good administrator must
possess good qualities and skills. The skill conception of
administration suggests that we may hope to improvise our
administrative effectiveness and to develop better
administrators for the future, This skill conception implies
learning by doing. Different people learn in different ways,
but skills are developed through practice and through
relating learning to one's own personal experience and
background. In private or corporate sector, formal training is
given though soft skills are very informal in nature. Through
development of soft skills it is tried to turn an employee as per
that particular organization wants him/her to be. Also working
capacity, ability and power of an employee is increased
through training for soft skills. In government sector such type
of training is not given. Not in any training institute or in any
syllabus soft skill is included. If one wants to stop State's
rolling back practicing soft skills is necessary.

For example, we will look upon a skill of team working. In
recent times, there has been paradigm shift in the concept of
administering. Administration has become more citizen-
centric. There is a shift from technical perspective to sensitive
perspective. While we talk about team work, administrator
must know the basics of team intelligence, team's vision,
mission and goals, cultivation of relationship in the team,
networking, and team issues. The leader plays a role of glue
that binds the team. Once the leader starts cherishing team
his/her importance in organization grows automatically. It
makes easy to achieve the goals for whole team. Any
administrative department suffers by the problems such as
senior-junior position, generalist-specialist position. Ego is a
great hurdle in government departments. It makes difficult to
accomplish the goals; in this situation all the officers and
personnel needs training how to work in a team. Team
management could be achieved through training but there is
no any module in trainings which inculcate the mannerism to
work in a team. Team can achieve target very fast than
individual can, Group working can eliminate faults in job. It is
always supportive to the pre-decided goal achievement.

ToSumup

According to Luthur Gulick, administration involves the
determination of major policy, the development and adoption
of specific programmes, creation of the organization,
provision of personnel, authorization of finances,
administrative supervision, coordination and control of
activities; and the audit and review of result. (Gulick Luthur,
181-183) It is a set of multi-activities that obliges a set of
qualities. Only hard skill is not enough to work. In fact, hard
skill is necessary to enter in service; once entered one needs
to possess soft skills in routine work. Soft skills are a demand
of daily work. Possessing soft skills will increase working
speed, transparency and healthiness in administration. It will
bring good governance inIndiansystems.
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Divyangjan Rescue and Safety in Disaster

Dr. Priti Diliprao Pohekar,
Associate Professor & Head,
Dept of Public Administration,
Rajarshi Shahu Mahavidyalaya,
Latur-Maharashtra.

Introduction:

Disability itself is a hurdle in living and surviving. In the developed countries situation is better than
the developing or under-developed countrles Vulnerable is always a Vlcum of the situations. An attitude
towards disability is very unfair in the developmg and undeveloped countries. There is a huge gap and
discrimination about the disable person Wh]Ch starts from access to daily needs and services and continues
up to education, job and earning facilities even though the governments have many more policies and efforts
undertaken for mainstreaming the vulnerable. Discrimination in accessing human rights is experienced very

commonly.

It is not that no any governmént ifs;l&éen on disability related issueé Many acts and policies try to include
in developmental plan and policies & - disability. But it is observed that dlSablllthS are often excluded from
emergency planning and programming by the governments. Narendra MDI Prime Minister of India has
coined a word ‘Divyang’ for: dlsaB]e

About inclusion of dlsabled pers in disaster management effons;“t‘ﬁ;e Disaster Management Act, 2005

is silent. National Disaster Ména}géﬁ‘le’ 6licy, 2009 and National"Disaqster Management Plan, 2016 have

made provisions for rescue of disabled p n but rescue and rehef is not adequate in disaster management.

The concept of disaster management has" ‘a paladxgm shlﬁ from the erstwhlle relief-centric response to a
proactive prevention, mitigation and preparedness driven approach for conserving developmental gains and
to minimize loss of life, livelihood and property." It have phases of mitigation-prevention and risk reduction,
preparedness, response and recovery-immediate restoration to build-back better. According to Sendai
Framework its priorities are, understanding disaster risk, strengthening disaster risk governance, investing in
‘isaster risk reduction for resilience and enhancing disaster preparedness for effective response and to
“‘Build Back Better” in recovery, rehabilitation and reconstruction.” The conceptual expansion of disaster
management is inclusive and leads ‘Leaving no man behind’. Inclusion of physically and mentally
challenged persons in DRR is focused after 2013.

Disaster creates a new generation of survivors with physical, sensory and psychosocial impairments.’

When one person is killed in disaster, another three are injured or left with impairment. Aging and disability

JETIR1907A25 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org [ 12
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are linked with each other, and many persons develop disabling conditions as they age including limited

mobility, low vision, and hearing difficulties.

The UN Convention on Rights of Persons with Disabilities, 2008:

The Convention on the Rights of Persons with Disabilities (CRPD) is the first international human rights
treaty that specifically addresses the rights and freedoms of persons with disabilities. The CRPD was
adopted by the United Nations General Assembly in 2006. The CRPD promotes the idea of universal design
and accessibility. Importantly, CRPD Article 11 states that the State Parties shall take, in accordance with
their obligations under international law, all necessary measures to ensure the protection and safety of
persons with disabilities in situations of risk, including situations of armed conflict, humanitarian
emergencies and the occurrence of natural disasters. ;

UNISDR 2013 Survey on Living with Disabilities and Disastefs; 2013 :

This is the first-ever global survey made of persons living with disabilities on how they cope with
disasters. The results illustrated why they die; or are injured, in disproportionate numbers in disasters. It was
conducted by UN. Respondents were 5,717 persons from all over the world. The most significant finding in
the survey was that 85.57% of the respondents from 137 cohntties:stated that they have not participated in

community disaster management and tisk reduction processes in their countries because they have been

excluded from the decision making and planning of such pro es 72;{20% of respondents said that they do
not have a personal preparedness plan in the event of a disastér.” of fﬁé:29.29% of PWDs who do have a
personal disaster preparedness plaﬁ,:ihe most important stated element of that plan is support from family.
50.94% of respondents expressed a desire to participate in commuhit}; disaster management and risk

reduction processes.* Yet only 14.29 % of respondents said that the‘y are aware of a national disaster risk

reduction plan in their countries.
Sendai Framework, 2015 S

The Third UN World Conference on Disaster Risk Reduciion (WCDRR) 2015 held at Sendai, Japan
incorporated recommendation on a disability-inclusive disaster risk reduction framework and its
implementation. The Conference itself initiated its recommendation by availing facilities to the physically
challenged persons to attend the sessions. The venue and conference sessions were accessible to both

cipants and speakers with disabilities in attendance. Sign language interpretation was available on
demand for various sessions. Venues provided wheelchair accessible transportation. Documents were in
accessible format and blind participants were provided machines that displayed documents in Braille. Most
significantly, Thirty-four events addressed various issues related to disability whereas more than 200 persons
with disabilities actively participated as delegates, speakers, panelists or contributors.’” People with

disabilities presented their own expertise in disaster risk reduction. (DRR)

JETIR1907A25 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org 13




y -

© 2019 JETIR June 2019, Volume 6, Issue 6 www.jetir.org (ISSN-2349-5162)

SDGs 2015-2030

In the agenda for Sustainable Development Goals, 2015-2030 persons with disabilities or disability are
specifically mentioned eleven times and persons in vulnerable situations are specifically mentioned six
times. But the document is not sufficient for inclusion of disabled persons in pre-disaster management.
Charter on Inclusion of Persons with Disabilities in Humanitarian Action, 2016

The 2016 World Humanitarian Summit endorsed a Charter on Inclusion of Persons with Disabilities in
Humanitarian Action, which pledged to place people with disabilities at the centre of humanitarian response,
and to ensure they receive protection and assistance without discrimination.’

Although the rights and needs of divyagjan in disasters are increasingly being addressed through policies,
standards and guidelines, much more needs to be doiie to remove the barriers to their inclusion in disaster
risk reduction (DRR) and response.

Research Methodology

This paper is based on qualrtatrve method, 10 drvyang persons are studied.
Conclusion:

Post-DRR efforts have a motto to include all and not to leave behind anyone from DRR. The documents
are trying best; what happens at the field ;i(eﬂ'a‘ ﬁuestion. This study aecordirigly has undertaken to find out
whether these efforts are adequate for capacity buildrﬁg of divyang. Tt cOncludeS'

1) Divyang persons are not aware of act, pohcy or plan disaster: management or aware of inclusion of
disability in disaster management.

2) There is no preparedness plan to save lives of divyang in dlsastrous situation.

3) Divyang persons are not so far mcluded in disaster management polrcy frammg or planning.

4) There is provision of specral dlsaster management trammg Dwyang person never thought of getting

such type of training or feel that they (v able to acquire such type of knowledge or training.

5) Divyang person is not preferred to: ate in any hazardous condition. Their tutors and social

media could play a significant role in glvmg them an alarm, is there trust.

Suggestions:

Inclusion of divyangjan in disaster management is a broad concept. In India there is a lack of adequate
accessible infrastructure for inclusive policy.

“lusion of Divyang in DM: DM policy, plan and machineries must think on absolute inclusion of

divyang person.
2) Auditing: All the governments must have accurate and comprehensive statistical data on divyangjan in
their respective country. Mapping of vulnerability, marginalization, impoverishment be done to define
evacuation routes and safe areas as per their requirement. The persons who are registered for census are able
to get state assistance and welfare. Accordingly the rescue and evacuation resources could keep ready in

particular disaster-prone area.
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s per required style and method.

5) Shelters and rescue camps: Shelters and Tescue camps must accessible for divyang person. Minimum
needs like medicine, health, food, clothes must accessible,

6) Participation and Tesponse: Divyang persons must come ahead to take training they must participate at
their own,

8) Political Support: A strong political willingness is needed for inclusive DM policy and plan along with its
Systematic implementation, Government muyst try for mainstreaming disability into gl development
programmes,

9) Media: The alarms and warning must be displayed in Brajlle as well as sign language.
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