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Course Type: GE-I

Course Title: Developing Interpersonal Skills

Course Code: 101ENG1403

Credits: 04 Max. Marks: 100 Lectures: 60 Hrs.

Learning Objectives:

LO 1.

LO 2.

LO 3.

LO 4.

To illustrate the importance of developing strong interpersonal skills for workplace teams
and lifelong learning

To analyze how awareness of self and others contributes to building professional
relationships

To apply effective communication techniques for building stronger relationships in the
workplace

To use strategies to successfully overcome tense situations and restore confidence in
relationships.

Course Outcomes: After completion of course the student will be able to-

CO 1l
CO 2.
COs.
CO 4.

Equip students with the Communication Skills.
Improve Interpersonal Communication Skills.
Develop effective Self-Management.

Build Positive Relationship, Positive Attitudes.

Unit
No.

Title of Unit & Contents Hrs.

Understanding Interpersonal Communication 18

1.Communication Process

2. Social Perceptions

3.Communicating in Relationships

4 Verbal& Non-Verbal Communication

Unit Outcomes:
UO 1 Students will develop tenets of communication
UO 2 Students will be master in communication skill.

Developing Interpersonal Communication Skills 12

1.Conversational Skills

2. Listening Effectively
3.Empathic Responsiveness
4.Communicating inthe Workplace

Unit Outcome:
UO 1 Students will increase their interpersonal skills of communication.

Self-Management Technique 20




Unit
No.

Title of Unit & Contents Hrs.

1.Self-Management, Self-Evaluation, Self-discipline, Self-criticism
2.Recognition of one’s own limits and deficiencies, dependency, etc.
3.Self-Awareness, Self-Management

4.1dentifying ones strengths and weaknesses

5.Planning & Goal setting

6.Managing self-emotions, ego, pride

7.Leadership and Team Dynamics

Unit Outcome:
UO 1 Students will enlarge the self management skill.

Interpersonal Skills Development 10

1. BuildingPositive Relationship, Positive Attitudes.

2.Empathies: comprehending others opinions, points of views, and face
them with understanding

3.Emotional Bonding, Handling Situations (Interview),

4.Importance of interpersonal skills.

Unit Outcome:
UO 1 Students will develop the relationship attitudes and emotional
quotient.
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